
 



Foreword, Sir John Arbuthnott, Chairman NHS Greater Glasgow and Clyde  
 
Thank You 
 
Our commitment to you 
 
Introduction 
 
The New Children’s Hospital, Morgan Jamieson, Medical Director, New Children’s Hospital Project 
 
A Framework for Engagement  
 

 
• Space for Children, Young People and Families 
• Service Redesign 
• Partnerships 
• Patient Focus Public Involvement 
• Communications 
• Engaging with Communities 
 

 
Moving Forward Together 
 
 
 
 
 



I am pleased to introduce our framework for engaging with children, young 
people and families in the development of the New Children’s Hospital. This 
new hospital presents a major opportunity for Glasgow.  We have the chance to 
develop first class buildings for excellent clinical services in an environment 
that supports children, young people and their families through the difficult 
times of ill health, makes them feel safe and provides for their needs. 
 

NHS Greater Glasgow and Clyde has been listening to children and young people 
to produce a vision for the New Children’s Hospital. This is what they told us: 

We want to involve children, young people and families in all aspects of this  
exciting development. They know what it is like to be in hospital and can bring 
their experience to help us fulfill this vision. We will make sure that they are 
given every opportunity to share with us their ideas, experiences and hopes for 
the new hospital.   We will support them to get involved and to work alongside 
us, helping to give them a sense of ownership in their new hospital. 
 

NHS Greater Glasgow and Clyde also want to work closely with those charities, 
voluntary organisat ions and support  groups who are so v ital  in  
supporting the work at the children’s hospital. They share our vision for the 
New Children’s Hospital and we look forward to working in partnership with 
them, our patients and their families to realise this development of national 
and international significance. 
 
 
 

‘’We want a new children’s hospital that is safe, makes 
us feel better and where staff like working.   It should be 

accessible, where we can be together with others our 
own age, that is the best in the world and that everyone 

is proud of’’. 

 
Sir John Arbuthnott 

Chairman, NHS Greater Glasgow and Clyde 



 

Aberdeen Children’s Hospital 
Achamore Centre Parents Group 
Action for Sick Children 
British Kidney Patient Association 
Brittle Bone Society 
CHAS 
Changing Faces Scotland 
Child and Family Trust 
Childline Scotland 
Children in Scotland 
CLIC Sargent 
Contact a Family 
Deaf Connections 
Diabetes UK Scotland 
Down’s Syndrome Scotland 
Enable Scotland 
Epilepsy Scotland 
Family Bereavement Service 

Frances McGuiness, Family Support and  
Information Service 
Glasgow City Council Youth Services 
Glasgow City Council Culture & Leisure Services 
Irene Caldwell, Young People’s Service 
Jan Maxwell, Young People’s Service 
Jeanette Weir, Family Support and Information Centre  
Jill Vines, Play Service 
Kelvingrove Museum & Art Gallery 
Maria Hubbert 
Marilyn Hazlett 
Marjorie Gillies, Senior Nurse (Patient Services) 
Meningitis Association of Scotland 
National Deaf Children’s Society Scotland 
PAMIS (Profound and Multiple Impairment Service) 
Partners in Advocacy 
REACH – The Association for Children with Hand or Arm 
Deficiency 

Rights of the Child Group, Royal Hospital for Sick  
Children 
Ronald McDonald House 
Scotland’s Commissioner for Children and Young People 
Scottish Cot Death Trust 
Scottish Deaf Association 
Scottish Haemophilia Forum 
Scottish Health Council 
Sharon McCann 
Siobhan Smith, Young People’s Service 
Visibility 
West of Scotland Deaf Children's Society 
WRVS 
Yorkhill Family Council 
Youth Voices 
Yorkhill Foundation 
Zerina Shaheen, Family Support and Information Centre  

The Community Engagement Team wish to thank all the people – patients, families and staff – who helped with this report by taking the time to respond to their letters, 
phone or meet up with them. Many shared their personal experiences and we know that for some this was difficult. We are very grateful for the honesty, openness,  
kindness and warmth we encountered throughout this time.  NHS Greater Glasgow and Clyde wishes to acknowledge this and offers its sincerest thanks to: 

and all the staff at the Royal Hospital for Sick Children  who helped 
us to make contact with children, young people and families.  



 Over the next 5 years we will… 
 
• Establish and support a Family Panel 
 
• Establish and support a Youth Panel 
 
• Provide 2 public events every year to take information out to the 

 wider community 
 
• Set up and maintain a web page on our work 
 
• Run regular surveys of your views on the buildings, facilities and  
 services  for the new hospital 
 
• Run regular focus group discussions to determine your views on the 

 buildings, facilities and services for the new hospital 
 
• Establish a newsletter for children and young people to keep them 
 informed 
 
• Provide regular briefings to community groups and local interests 
 
• Support voluntary organisations and charities to become involved in 

 the planning and design of the new hospitals buildings, facilities and 
 services 

 
• Provide appropriate support to individuals. helping them to become 

 involved in surveys, groups and discussions. 
 
• Establish and support a Community Engagement advisory panel to 

 make sure that everyone who wants to, is given the opportunity to 
 take part in the planning and design of their new hospital. 



 

Glasgow is to have a new hospital for the care and treatment of children and young 
people. £100 million has been given by the Scottish Executive to NHS Greater Glas-
gow and Clyde to build a brand new hospital.  
 

The hospital will be built on the site of the current Southern General Hospital. A 
new hospital for adults is also being built there and existing maternity services are 
being given a significant upgrade. All three hospitals will join together to give 
mothers, babies, children, young people and adults the best treatment available.  
 

The staff working at the current children’s hospital at Yorkhill are excited at the 
prospect of a new hospital. They will be working in modern facilities that meet the 
needs of patients, families and staff alike.  
 

The current hospital has helped generations of children, young people and families 
from Glasgow, the West of Scotland and indeed further afield. They too are really 
looking forward to the new hospital. For the first time it will treat young people up 
to the age of 16. For many, this will be a big improvement in their care.  
 

The Minister for Health and Social Care, Mr Andy Kerr MSP and the Chairman of NHS 
Greater Glasgow and Clyde, Sir John Arbuthnott, have made it clear that children, 
young people and families will be involved in the design of the new hospital and its 

services. This will ensure that the hospital offers excellent clinical treatment 
within a warm, supportive, friendly environment. 
 

So over a three month period Niall McGrogan and Kate Munro from the Community 
Engagement Team have met with as many children, young people and families as 
possible to find out how they want to be involved. We asked them about what they 
want from the new hospital, how they could help the NHS to design the building 
and how they would like to be kept informed. 
 

We also spoke to staff and some of the many voluntary groups and charities that 
support the Yorkhill hospitals. This report draws together everything we heard and 
describes our framework for engaging with children, young people, families and 
communities over the next five years, to deliver the best possible hospital for chil-
dren and young people. 
 

 
 
 
 
 
 

Niall McGrogan 
Head of Community Engagement 
and Transport 

Kate Munro 
Community Engagement Manager 



The present Royal Hospital for Sick Children – better known to many simply as 
“Yorkhill” – has a long tradition of serving the children and families of Glasgow and 
the West of Scotland which goes back over 100 years.   
 

As well as providing hospital and outpatient care for common childhood conditions it 
also offers a full range of specialist services such as transplants, heart surgery and 
intensive care, many of which are used by children from other parts of Scotland as 
well. 
 

The kinds of treatments and the ways in which we provide care have changed  
considerably over the years, even since the present Yorkhill was built.  There have 
also been major advances in hospital design including imaginative thinking about the 
best ways of creating a building that is tailored to the needs of children and young 
people and creates an atmosphere in which they can feel safe and comfortable.   
 

The development of a new hospital therefore offers the prospect of combining  
support for best modern practice with an environment that is truly child and family 
friendly. 
 

The fact that the new hospital will be directly linked both to maternity and adult 
services will make “joined-up” care from before birth through to the late teens  
possible.  In particular it will provide a new opportunity to develop facilities and  
services specifically targeted at young people, a group who have been often  
overlooked in hospital design in the past. 
 

In addition to caring for patients Yorkhill also has a strong track record of education 
and research and has been associated with many advances in patient care over the 
years.  The new hospital will carry on this academic tradition in order to ensure that 
the hospital continues to be a centre of excellence and innovation. 
 

The main challenge over the next few years will be ensuring that we make the most 
of the exciting opportunities provided by a new hospital build.  An essential part of 
that process is the need to listen to children, young people and their families so that 
we build a hospital that truly meets their needs. 



 



Visual representation of our engagement framework’s five main themes developed by young people 



A new hospital is not just about new buildings – we also have a chance to think about how services are  
delivered and how patients are supported and treated.    
 

The development of a new hospital offers a chance to support best modern practice within an environment 
that is truly child and family friendly. 
 

Clinical advisory and service structures will look at how services are developed and how we can take best  
advantage of new technology and developments in medicine and surgery.  Patients and families will be at 
the centre of this work. This will also include the  voluntary organisations, family support groups and  
medical charities who work with the current children's hospital.  
 

We will use their experience and knowledge to help guide this work and improve the experience of future 
patients and their families. 

Service Redesign 

Space for Children,  
Young People and Families 
Many of our patients and families have attended the Royal Hospital for Sick Children for some time. They know better 
than anyone what is needed in a children’s hospital. We will help children, young people and families to tell us what 
they think is important in the physical environment of the new hospital. That is, what rooms do we need, what size 
should they be and what should be special about them.   
 

This includes the types of rooms and layout of the hospital. For example, we want to know about areas like a youth 
z o n e ,  p l a y  a r e a s ,  f a m i l y  c e n t r e ,  s p i r i t u a l  c a r e  f a c i l i t y  a n d  t h e  c a f é s  a n d  
restaurant. This will help us plan the design of the new building.  
 

This won’t happen overnight. The planning and building processes will take 5 years. We will work with the Family Panel 
and Youth Panel over the lifetime of the project to make sure people’s hopes and ideas inform the new buildings. 



The New Children’s Hospital will be built next to the new adult hospital, creating a 
new health campus. Other partners have ambitious plans for Greater Govan, Ibrox and 
the Clyde Waterfront. These plans will help create new communities.   
 

It is important that the children’s and adult hospitals benefit from and support the 
massive investment and regeneration activity that is underway or being planned. 
 

To achieve this, we will establish a multi-agency South Glasgow Hospitals Engagement 
Forum. This will help co-ordinate our planning and deliver improvements in areas like: 
 

• Transport and access 
• Environment 
• Safety 
• Employment 
• Housing and  accommodation needs 
 

Working together, we can make sure that our investment in the South Glasgow  
Hospitals campus delivers real benefits for local communities. 
 

In doing so, we will provide facilities that meet the needs of patients, families and 
staff, now and well into the future. 

Partnerships 



Patient Focus Public Involvement 

Communications  
W e  w a n t  t o  p r o m o t e  b e t t e r  
understanding of why we are building 
the new hospital and ensure that every-
one involved, patients, staff, families 
and the public, have the information 
t h e y  n e e d  t o  f e e l  
involved in the project. 
 

Communications about the new hospital 
will be targeted at various key groups 
including patients, staff, visitors, com-
munities in South West Glasgow, the 
wider  public and the press and media. 
 

NHS Greater Glasgow and Clyde’s  

Communications Department wil l  
support the framework through: 
 

• Updates to national and local press 
 and media 

• Special features within Health 
 News  

• News stories within our staff  
 magazine, Staff News, and in staff 
 briefings 
• Our public website and staff  
 intranet 
• The Our Health public engagement 

 events 

NHS Greater Glasgow and Clyde aims to deliver health services where people are respected, treated as individuals 
and involved in their own care. A service where individuals, groups and communities are involved in improving the 
quality of care, in influencing priorities and in planning services. This is called Patient Focus Public Involvement. 
 

The Yorkhill hospitals have been working hard in recent years to help change the way staff and services work and to 
deliver this aim. This includes approaches to support groups who have specific needs or concerns because of age, 
gender,sexual orientation, disability, or faith.   
 
We will continue to build on the good work that has been done already and look at establishing new approaches 
where appropriate. The new children’s hospital offers an opportunity to work in partnership with patients and the 
public to change not only the physical environment but also to look at how services can become truly patient  
focussed.  



Engaging with Communities 
Community engagement is a two-way process.  Its about making sure that all of 
t h e  c o m m u n i t i e s  w i t h  a n  i n t e r e s t  i n  t h e  n e w  c h i l d r e n ’ s  
hospital – children, young people, families, elected representatives, local  
communities, patient and voluntary groups - are well briefed on its development 
and have a chance to air their views. 
 

Its also about ensuring that the views of these groups are fed into the planning 
process. We will work closely with our colleagues in planning to maximise  
communities input into the design and build of the new hospital, ensuring that  
patient and families’ needs are placed at the centre of the development. 
 

Over the next 5 years we will seek to build strong relationships and  engage  
communities in an inclusive, sensitive and appropriate manner. We will work with 
colleagues at the Yorkhill hospitals to involve children and young people and make 
sure that they can see their ideas have been listened to.   
 

A Community Engagement Advisory Panel will oversee this activity and ensure 
that the widest possible range of views are represented; and are fed back into the 
planning and design processes. 



If you would like to learn more about the opportunities 
to get involved in the New Children’s Hospital then we 
would like to hear from you.     
 

Whether you want to be kept informed, to play an active 
part in groups and surveys or are interested in our Youth 
and Family panels then please get in touch by contacting 
Kate at the address below. 
 

To keep up to date with the developments at the new 
children’s hospital visit the website at 
www.nhsggc.org.uk/childrenshospital 
 
Kate Munro 
Community Engagement Manager 
NHS Greater Glasgow and Clyde 
Dalian House 
350 St Vincent Street 
Glasgow G3 8YY 
 

Phone: 0141 201 4755 
E-mail: community.engagement@ggc.scot.nhs.uk 

 



For further information contact: 
Kate Munro 

Community Engagement Manager 
NHS Greater Glasgow and Clyde 

350 St Vincent Street 
Glasgow G3 8YY 

t: 0141 201 4755           
 

 email: community.engagement@ggc.scot.nhs.uk 


